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Poccuiickasa @enepanus
Hpkyrckasi obnacTb
HuxHenITHMCKHIT MYHHUHIAJIBHBIA palioH

AIMUHHUCTPAIIUA

IMOCTAHOBJIEHME
or 7% C4 . 20/5r: Ne SFE

r. Xenesznoropck-Mnumckuii

«O I[MOPAOKE p8.3p8.60TKH 1 YTBEPKACHHUA CTaHOapTOB
Ka4yecTBa MYHHIHITAJIBHBIX YCIYT, [IPENOCTABIIAAEMBIX 34
CHET CPEACTB MECTHOI'O OromKeTa»

B 1ensx MOBBINIEHWS KadecTBAa MYHHLUIIAIBHBIX YCIYT, OKa3bIBAEMBIX
aIMHUHUCTpalyen HmxHernmmMcKoro MYHUIATIAIBHOTO paiioHa 51
II0JBEIOMCTBEHHBIMHU YUPEXKIEHUAME, Ha OCHOBaHUH DenepaabHOro 3aKkoHa oT 27
uionst 2010 roga Ne 210-®3 "O6 opraHu3auy IpeIoCTaBIeHHA [OCY1apCTBEHHBIX
H MYHUOUNAIBHBIX YCIyr', pPYKOBOICTBYSCH CTaTbsIMHU 36, 47 VYcrasa
MYHUITUIIANBHOrO oOpa3oBaHus «HIDKHEMTUMCKHM palioH»,  aIMHUHUCTpaIUs
HuxHenImMckoro MyHALIUNIAEHOTO paiioHa

I[TOCTAHOBJIAIET:

1. VTBepAUTh TMOPSOOK pa3pabOTKH M YTBEpPXKIEHHs CTaHJIapToB
Ka4yecTBa MyHHIMIAIBHBIX YCIIYT, IPEIOCTaBIsSIEMbIX 3a CUET CPEICTB MECTHOIO
6I0KeTa, COrTTACHO HPUII0KEHHUIO.

. Havanenuky pemapramenta oOpaszoBanus (ITmporosoit T.K.) u
HAYabHUKY YIpPaBJICHHSA KyJIbTYpbl, CIOPTa H JAelaM MOJIOAEkH (AXaxJIHMHOH
T.M.), pa3paboTaTh ¥ IPeNOCTABHTh Ha YTBEPXIEHHE, B CPOK 10 2 aBrycta 2013
rojga, CTaHOAPTBl  KadecTBa  MYHUIUIANBHBIX  YCIyT B OTHOIUEHWH
IIOABEIOMCTBEHHBIX  MYHHMIMIAIBHBIX  YUPEXIEHHH,  IPeJOCTaBIISIOIINX
MYHHIUTIATbHEIE YCIIYTH.

3. Hacrosmee ITocTaHoBieHHe ONMYyOIMKOBaTh B IEPUOIUYECKOM W3IAHHU
«Bectuk JlymMbl W agMHHHCTpanud HUKHEMIMMCKOTO MYHMIIMIIAIBLHOTO
paiioHay», pasMecTUTh Ha OQUIIHATEHOM caliTe afMUHHCTpanuy HIKHEnIMMCKOro
MYHHIHIIAIEHOTO paloHa.

4, KOHTpOJIb 32 HCIIONHEHHEM HacTOSIIEro IMOCTAHOBJIEHHS BO3JIOXKHTH Ha
3aMEeCTHTENS Mapa palioHa [0 BOIIPOCAM 3KOHOMHUKH 1
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‘ TlIpunoxenne No 1
K ITOCTAHOBIIEHHIO 8MUHUCTDPAIHH
HuxHeMIIMMCKOT0 MyHEHAITUIIAIBHOT0 paioHa

oT «/_% # 2075 1. Ne A7

Iopsipox
pa3paboTKu U yTBep:KAeHHS CTAHAAPTOB Ka4eCcTBa MyYHHIHNIAJbHBIX yCIyT,
NpeaocTaB/IsieMbIX 32 CYET CPeJICTE MeCTHOro 0rojxeTa

1. O0mue noJIoKeHHus

1.1. Tlopsmox pa3paboTKH ® yTBEPXKACHHA CTaHAGpTOB KadecTBa
MYHHUIUOATEHEIX YCIYT, IPEeIOCTaBIIEMEIX 32 CUET CPENCTB MECTHOTO OIOIDKeTa
(nanmee - Ilopsmok) ompemenseT OCHOBHEIE TpeboBaHWS K pa3paborTke,
YTBEPXKIEHUIO,  W3MEHEHHIO H  IPAMEHEHHIO  CTaHJapTOB  KadecTBa
MYHHIUIAIBHEIX YCIYT, OKa3blBaeMBIX aIMHHHCTpanued HiKHermImMCKOro
MYHHIIUIIAIEHOTO paifioHa (mamee —  aOIMHHHACTPAlMi MYHHIMIATHHOTO
06pa3oBaHns) ¥ MyHAIUIATEHBIMA YIPEKICHAIMA QHU3HIECKAM U IOPUAAIECKUM
JWIaM, 38 CUET CPEACTB MECTHOTO OI0KeTa.

1.2. OCHOBHEIME ITeJISIMA pa3paboTKU U NPHUMEHEHHs CTAHAapTOB Ka4yecTBa
MYHUIUIATEHBIX YCIIYT SBIITIOTCA:

- NIOBBLIIIEHNE CTEIEHH YIOBJIETBOPEHHOCTH IOIXy4aTeled MyHHIIHIIATbHBIX
YCIIYT 32 CUET MOBEIIEHAS KaueCTBa MyHUIUIIATBHEIX YCIYT,

- TIOBBIIIeHNE 3hGhEKTHBHOCTH NEITEIFHOCTH OPraHOB aIMHHHCTPAIlHHd U
MyHHLOAOATBHEIX ~ YIPEeXKICHHH, OKa3bIBAIOIMX  MyHHIUNAIbHBIE  YCIYTH,
IIOCPENCTBOM  CO3NA@HWS  CHCTEMBl  KOHTPOJS 32  HENMOCPeACTBEHHBIMH
pe3yJbTaTaMyi KX JASSTeIBHOCTH CO CTOPOHBI IOJIyJaTeNled MyHHIMIAIbHBIX
YCIYT;

- ompexenenne 00BeMOB (GHHAHCOBOTO 0O0ECHEYEHHS MYHUIMIAIBHBIX
VIpEKTEHHH, IPENOCTABTIOMUX MyHHIMIANGHEIE YCITYTH, HEOOXOIHMBIX VLT
COOIIOAEeH S CTAHIAPTOB Ka4ecTBa IPeIOCTaBIEHAT MyHUIIUIIaIbHbIX YCIIYT.

1.3. B macrosimmeM NOpSAOKE HCIONB3YIOTCS CIIEIyIOINAe TEPMHMHBI H
OIIpE/IeIIeHHA:

MyHHLWIATbHas yclyra - YyolIyra, OKasblBaeMas (BEImONTHSAEMAd) B
COOTBETCTBHM C MYHHIIMIAIBHEIM 3aJaHHEM aJMUHHUCTpalyel MyHUIUIIATIBbHOTO
06pa30BaHys U MyHUIAIATPHEIMA O0KETHBIMA X aBTOHOMHBIME YIPEeXKICHUAMHI
MyHMITAIIATEHOTO 00pasoBaHms, OCYMIECTBIEMble B paMKaX KOMICTCHIHH H
OTBETCTBEHHOCTH [AHHEIX VUpEXIeHWH, HalpaBleHHbIE Ha YIOBJISTBOPEHHE
noTpebHOCTeH moydaTerel (moTpebuTenell) MyHUIUIAIBHBIX YCITyT;

monydareib (IOTpeOHTeNh) MYHUIHIATLHOH YCIYTH - busmgecKkue Hu
IOPUIAYECKHE JMIa, Ha KOTOpHIE HalpaBiIeHa KOHKPETHAT MyHHIHIAIBHAT
yciyra, 5

IpeNOCTABNCHEE MYHUIHIATBHEIX YCIyr - HCHCTBHSA, HAIPABICHHEIC Ha
YIOBJIETBOPEHHE OOIIECTBEHHBIX IOTpebHOCTeH noJydarenell MyHHIIHIAIBHBIX
yCIIyT, KOTOpEIe NPEAIPHHAMAIOTCS IO IOPYYEeHHIO (3aka3y) OpraHOB MECTHOTO
caMOYIIPaBJICHHUs ¥ OILIATMBAIOTCS 38 CIET CPEJICTB MECTHOI'O Or0[KeTa;



MYyHHIUIIAIBHOE 33JaHUe - JOKYMEHT, YCTaHaBIHMBArOIIUi TpeOOBaHMA K
cocTaBy, KadecTBYy M (MmH) obbeMy (COAEPKAHMIO), YCIOBHUAM, IMOPAIKY W
pe3ynbTaTaM OKa3aHHUs MyHHUHUNAIBHEIX YCIIyT (BBITOTHEHHS paboT);

CTaHIAPT KaueCTBa MYHHLHMIAIBHBIX YCIOyT (mamee - cTaHgapT) -
oOs3aTenbHble I HCIOJHEHWS IIPaBUIIa, YCTAHABIMBAEMBIE B HHTEpecax
MOJy4aTeNedl MYHULUHIIATbHBIX YCIYr, MHHUMAJbHbIE TPEeOOBAHUS K OKA3AHHEO
YCIYTH, BKIIOYAIOIIME KOJMYECTBEHHBIC M KayeCTBEHHBIE XapaKTePHCTUKH
(TIapamMeTpsI) OKa3aHMs JAHHOMN YCIYTH C TOYKH 3PEHUS ee TONyYaTels.

1.4. TlpepmeroM cTaHjaapTa SBISFOTCS B3aHMOOTHOINIGHHS IIOJyYaTes
YCIYyrd W MyHUIHMNATBHOTO YYPEXKIEHHs, OKA3BIBAIOLICTO MYyHHIHNAILHYIO
YCIyTy, BO3HHKAIOIIKE B NpOLecce OKa3aHus M (MIHM) MoTpeblieHus pesynbTaToB
MYHHIIMIIAIBEHOM YCITyTH.

2. TpeboBaHus K cOAepKAHHIO CTAHAAPTA KAYECTBA MYHHIHNAIBLHOM yeayru

2.1. CranpapT sBIsleTCS HOPMATHBHBIM IOKYMEHTOM, COZEPIKAIlUM —
ONMCAaHNE KaYeCTBEHHBIX XapaKTEPHCTHK (I1apaMeTpOB) MyHHLMIAILHON YCIYTH:
CPOKOB, (OPMBI H COZAEPXKaHHUS, Pe3ybTaTOB YCIyrH, ocobeHHOCTell mpolecca
IIPENOCTaBIICHUS YCIIYTH.

2.2. CrannapT MOJDKeH IPHHAMATHCS B (OpMe, TOCTYIIHON IS TOHMMAHHS
NoIyYareaeM MyHHUIUIaIbHON YCIIyTH.

2.3. Cragmapt nomwKkeH OBITH HCYEPNBIBAIOIMAM, He JIOIIY CKAIOIITHAM
HEOHO3HAYHOTr'0 TOJIKOBAHHUS.

24.  Cranmapr  ycraHaBiuBaeT — TpeGOBaHHS,  OGECIEUMBAONIHE
HEOOXOIUMBIH ypOBEHb KauecTBa W JIOCTYIHOCTh MYHHLMTAIBHORN YCIYTH B
LeJIOM, a TaKJKe B IIPOIECCE ee MIPeNOCTABICHHUA.

2.5. CrpykTypa cTaHmapTa KauecTBa MyHHIMIATLHOM YCIYyIH BKIIOYAeT B
cebs:

- HAMMCHOBAaHHE MyHHIUIIAIBHOHN YCIIyTH;

- HaUMCHOBaHUSA MYHHUHUNANbHBIX YYPEXKIECHHH, OKa3bIBAIOIIMX JaHHYIO
MYHHUIUTIATBHYIO yCIYTY, C HX KOHTAaKTHOH uHpopManueit (anpec, Teraedon);

- HOPMATHBHBIE IIPABOBBIE aKThl, DPErJIaMEHTUPYIOIIHE MPEJ0CTAaBICHUE
OAHHOM MyHHIIMITAJILHOH YCIIYTH.

2.6. Ilopsiiok moydeHus JOCTyNa K MYHHIMIAIBHOH yCIIyre BKIIOYAET B
cebs:

- OIHCaHWE IoJydaTenedl MyHUUHUIANbHOM YCIyIH, BKIIIOYas OIMCAHUE
JIbTOTHBIX KaTerOpHii;

- TIEpeYeHb OCHOBAHHUHU /IS OTKA3a B OKa3aHHM MyHHITUITAIBHOMN yCIyTH;

- IOKYME@HTBI HeOOXOuMbIe TOTPEOUTENIO0 MYHUIUNIAIBHONR YCIyTH UL ee
IOy YEeHHS;

- IOPSITOK IeHCTBHUM OTPEOUTENSs MyHUIIUIIANEHON YCIyTH,;

- ONIHCaHUE Pe3yJbTaTa MPENOCTARICHUS MyHULIUTIATBHOMN YCIYyIH.

2.7. TpeboBanus K Ka4eCTBY IIPEAOCTABICHAS MYHUIIUTIAIBHOMN YCIIyTH B
YYPEXKICHUH BKIIIOYAIOT B CeOs:

- HaJIMYKe JIMIIEH3MH, CePTU(HHUKATOB Ha OKa3aHUEe MyHUIUNAIBHON yCIIyTH;

- HalM4M€  pa3pelIeHWl  OpraHoB  NOXapHOL0O M CaHWTapHO-
SMHUIEMHUOIIOTHIECKOT0 HaJ130Pa,;



- psn TpeboBaHUE K pekuMy pabOThl YUPEXKIEHHUS,

- TpeboBaHUS K 3HaHUI0 YUPEKICHHS: KOMMYHHKALMM, OSTaXXHOCTE,
oIpeneneHHas IIOManb TEPPUTOPUH YUPEKICHHUS;

- HAMAYWe  TOMEIEHWH i1 MecTa OXWIaHWS, MecTa IIOJyYCHH]
THOOPMAIIMH, MECTA 3aII0JTHEHHS TOKyMEHTOB;

- OCBEIIECHHOCTh, TEMIIEPATYPHBIA pPEXWM, BEHTHJLIIMOHHAS CHCTEMa
IIOMEIIEHUM;

- HaJIw4#e He0OXOIUMOIro HHBEHTAPS;

- CAaHUTapHOE COACpKaHNE TOMEINCHUH;

- ompeneNeHHbIe TpeOOBaHUS K IePCOHALLY YIPEK ICHA;

- HaI@4Y@e  JOKYMEHTOB,  PErJIaMEHTUPYIOINUX  IIPEIOCTaBIICHHE
MYHHIMOAIBHOW  yoimyrm  (ycTaB, IIONOXKEHWS, WHCTPYKIIMH, INPaBHIa,
PYKOBOJICTBA);

- YKOMIUJIEKTOBaHHOCTb ITATa;

- ompeneneHHsle TpeOoBaHus K 00pa30BaHUIO, KBANMUGHKAI[HH, OIBITY
[epcoHaa, HATHYHIO JIHIIEH3UH 110 OCYINEeCTBICHHUIO eI TeIbHOCTH.

2.8. Onpenenennsle TpeGOBAHHS K OpPraHU3alMy OKa3aHHA MyHHIIMIAIEHOHA
YCILyTH:

- ’THOOPMAaIHOHHAS OCHAIEHHOCTE;

- IpoIleAypa OKa3aHUA MyHUIMIIAILHOH YCIIyTH;

- TOPSZIOK OKa3aHWs MyHUITANIAIbHON YCIIyTH.

2.9. TpeboBamms K B3aEMOICHCTBHIO COTPYAHHKOB YUPSKACHHI C
IOTPeOUTENIMH YCITyTH:

- 5THKa;

- KOH(OHUIEHITHAIBHOCTD.

3. Onucanue pe3yabTaTa IpeqoCTaBIeHU] YOIy :

- CHCTEMAa WHIUKATOPOB OLEHKH KadeCTBa YCIIyIH.

3. IHopsipok 00:xa/IOBaHASA NOTPeOHTEIAMA MYHHIIAIAJIBHOH yCIyTrH
HapymieHHH TpeOOBaHHH cTaHAAPTA

3.1. IIpouenypa mpexycMaTpHBaeT IIOJady, PacCMOTpPEHHE W YCTPaHCHHE
xat00, IOCTYIHBIIAX K COTPYOHHUKY YUPEXKICHI, _

3.2. Ilpomenypa mpemycMaTpHBaeT IIOfady, PACCMOTPEHHE W YCTPaHCHHE
aJ100, MOCTYIMBIINX K PYKOBOIMATEIIO YUPEKIESHHA,

3.3. TIpouenypa IpemycMaTpUBaeT IIOJady, PACCMOTPCHHE X YCTPAHCHHE
as106, TOCTYIHUBIINX B AMMIAHICTPAIIAIO MyHUIIAIIATEHOT0 00pa30BaHuUSL.

4. OTBEeTCTBEHHOCTH 32 HApyIIeHHe TPeOOBaHHMH cTaHAapTa

4.1. Tlpouenypa mpemycMaTpHBaeT MepPEl OTBETCTBEHHOCTH COTPYIHHKA

YUpEeXIeHHS 38 HapyIIeHHs CTaH1apTa MyHHI[AIaTbHOH YCIyTH;
4.2. Tlpouenypa IperycMaTpPUBAET MePEl OTBETCTBEHHOCTH PYKOBOIHTEILA

YUpesKIeHHs 38 HapyIIeHHs CTaH/[apTa MyHUIUIIaEHOR yCIyTH.



S. PeryasipHasi npoBepKa COOTBETCTBHA OKa3aHHS MYHHUHIAJLHOMH yCayru
TpeOOBaHHUSAM CTAHAPTA

5.1. IlmanoBas npoueaypa IpOBEPKH YUPEKIEHHS HA COOTBETCTBHE
OKa3bIBAEMBIX MYHHUIIUIAIBHLIX YCIIYT CTaHAapTaM KAa4yeCTBa.

5.2. OcHoBHBIMH (aKTOpaMH, BIMSIOIIMMH Ha KaueCTBO IIPEIOCTaBIICHHUS
MYHHIUIIAJIBHON YCIYTH, SIBISIOTCS:

- HamMYWe B IyYOJNMYHOM JOCTYNEe CBEIEeHHHd O MpeaoCcTaBIeMoit
MYHULMIANBHON yCiIyre (HaHMeHOBAaHWH, COAEP)KAHWH, INPEJAMETe YCIyTH, ee
KOJIMYECTBEHHBIX M KAYeCTBEHHBIX XapaKTePHCTHUKAX, CAWHUIAX H3MEPEHHs
YCIIyTH, CBEICHUS O MOJIYYaTeNAX YCIIYTH, BKIIOYas JIbTOTHBIE KATETOPUH IPaXKIaH
U T.II.);

- HaIM9Me M COCTOSHHE MAOKYMEHTOB, B COOTBETCTBHH C KOTOPHIMH
OCYHIECTBIIET MAEATENHHOCTh MYyHHLIHIAILHOE YUpEeXIeHHe, OKa3bIBaroIIee
MyHUIUNIATBHEIE YCIyTH (YCTaB, MONOKEHHUS, HHCTPYKIHHU, PYKOBOICTBA, IPABHIIA
U T.IL., BKJIOYas HaIH4Ke TpeOOBaHUH K NX COTEePIKAHMIO); —~

- YCIOBHS pasMEUIeHHs M PEeXHMM paboThl MYHHIHIIATBHOTO YUYPEXKICHHUS,
OKa3bIBAIOILEr0 MYHHIMIAIBHYIO YCIyry (TpeOoBaHHS K MECTOPaCHOJIOKEHUIO
MYHHUIUIIAIBHOrO YIPEXKACHUS, K IOMEIIEHUSIM | T.11.);

- Halu4yhe CHElUAlbHOr0 TEXHHYECKOTO OCHAINEHUS MYHHUIHUNAIBHOTO
yupexienus (Hamyue TpeboBaHMH K 06GopynoBaHuio, MpubOpaM, ammapatype u
TSI, )}

- YKOMILIEKTOBAHHOCTh MYHHIMUINANBHOTO YYPEKIEHUS CIIELUATUCTAMUA |
HX KBAM(pUKaLKs (HATMIMe KOJMYECTBEHHBIX U KBAIM(QUKAMOHHAIX TpeGoBaHMii
K NIEpCOHANY U T.II.);

- 0ocoOeHHOCTH HMH(MOPMAIMOHHOTO  COHNPOBOXKICHUS  [EATENBHOCTH
MyHHIUIAIBHOTO YUPEIKACHUsSI, OKa3bIBAIOUIET0 YCIyry (COCTaB M IOCTYIHOCTE
MHOOPMAaUMK O MYHHUIMIIATBHOM  YYPeXHEHWH, MOpAAKE U  [paBAiax
NPENOCTABICHUS. MYHULUMIAIBHOH  YCIYTHM, CBEAEHHS O IIE€PUOAUYHOCTH
0OHOBJIEHUS HH(POPMAIIMH ¥ HCTOYHUKAX HHPOPMALMY U T.1.); .

- HaJu4uie BHYTPEHHEH (COOCTBEHHOH) M BHEINHEH CHCTEM KOHTPOJS 3a
JACATENbHOCTRIO MCIIOJHHUTENS. YCIYrH, a Takke 3a COOIIONEHHEM KauecTBa
(haKTHYECKH IPENOCTARIAEMBIX MyHHIUNIATBHBIX YCIIYT CTAHAAPTY;

- NIePEUCHb OTBETCTBEHHBIX JIOJDKHOCTHBIX JIHI U MepP OTBETCTBEHHOCTHU
YKa3aHHBIX JIMII 32 KAYECTBEHHOE NPEI0CTaBlIeHHe MyHHIUIAILHOR YCIYIH;

- uMHBIE  (AKTOpBI, BIHMAIOIIME HA  KA4eCTBO  IIPENOCTABICHHS
MYHHIIMIIAIEHOR YCIIyTH B 001aCTH IPUMEHEHHS CTaH/[apTa.

5.3. Mcxons u3 ocobeHHOCTEH IpPEeNOCTaBICHUS MYHHIMIAILHOM YCIyTH,
MOryT OBITB YCTAHOBIIGHBI CIIEAyIOUIHe TpeOOBaHMsS K TEXHOJOIMH OKAa3aHHS
MYHHUIIMIIATBHON YCIIyTH MyHUIUIIATBHBIMA YUPEIKIEHUAMH:

- K IOPSJIKY JOCTyIa B oOpalleHu#l B MyHHLIHUIAILHOE YUPEXKIEHHE, B TOM
YUCIIE TONIy4eHHI0 OIaHKOB oOpalleHuH (3asBIEeHM) U PETUCTPALMH OOpalleHui
(3asBiIeHUI);

- K II€pEYHIO JOKYMEHTOB, HEOOXOMUMBIX JIsl MOJyYEeHHs MYHHIMIAILHON
YCIIyTH;



- K COCTaBYy H IIOCIEOBATeIbHOCTH NEHCTBUY IOMydaTels MyHUIIAIAILEOMN
YCIYIH ¥ MyHHIUIATEHOTO YYPEXKICHHS, OKAa3bIBAaIOEero MYHHIHIATLHYIO
YCIYTY;

- K 00BeMy H COJIEPXAaHUIO MyHHIIUNATEHON YCIYTH, BKIOYAS YIEIbHBIE
TOKa3aTeN 00beMa YCIyTH Ha OJHOTO IOTEHIHATBHOTO TOTPeGHUTENS YCIyTH;

- K CpOKy OKa3aHui MyHUIMIAIBHOW YCIYIHW, a TakkKe K CpPoKaM Ha
COBEPIICHHE  JNCHCTBHH  (UPHHATHE pENIEHHI) B mOporecce  OKa3aHMs
MyHWIUIAIBHOR — YCIYTH, CPOKaM OXHIAHHS TIOMYy4eHHS YCIYTH IOCHE
0(OpPMIIEHHS COOTBETCTBYIOIIErO 3aIIpoca;

- X O9epeAHOCTH IPENOCTABICHUS MYHHIUNAIFHOR YCIyTd (COBEPIIEHHIO
NSHCTBMM M IpPHHATHIO pEIIeHHWH) B Ciydae INpeBBINEHHS COpoca Ha
MYHHIHIIAJIBHYIO YCIIYTY Hal BO3MOXHOCTBIO €€ IIPENOCTaBIeHHs 0e3 OKUIaHu,
B TOM YHCJIe K CPOKaM ¥ YCIOBUSAM OXHIAHUS OKa3aHUs TAHHOM YCIIyTH;

- X ICPEHYHIO OCHOBAHUY HJIS OTKA3a B OKa3aHWH MyHUIIUIATEHOR YCIIyTH;

- K pe3yabTaTaM, KOTOPEIHA JOJDKEH IOJIyYHTh OTy9aTellb MyHUAIHIATBHOMR
yeIyrh,

- K TOpAOKy IOJadYd, pPETHCTPaliii ¥ DPAacCMOTPEHHIO JKaTob Ha
HEIOCTaTOYHYH0 [JOCTYIHOCTh H Ka4eCTBO MYHHIHIANBHON YCIYTH, TO €CTh Ha
HecoOmonenne cTaHIapTa KauecTBa MyHULUIIAIBLHON YCIyTH;

- K TOpsSIKYy HCIPaBJICHHS BO3MOXHBIX HEIOCTATKOB OKA3aHHON
MYHHITHIIAIEHON YCIIyTH;

- K HHBIM COCTaBJIAIOIIUM IIpollecca OKa3aHWs MyHHUIRITAIEHON YCITyTH.,

5.4, OmpeneneHre OTHOENbHBIX COCTABIOMIAX CTaHOApPTa HOJDKHO
OCYUIECTBIATECA C YIETOM BO3MOKHOCTH:

- HCTIOJIB30BaHHKA CTAHIapTa MOIy49aTeIsIMI MyRRIUIaILHON yCIIyTH;

- TPOBEPKH MHCIOJIHEHHS CTaHZapTa OTBETCTBEHHBIMH IOJDKHOCTHBIMHE
JWIaME B XOL€ OLEHKM COOTBETCTBHS (aKTHUECKH IMPEHOCTaBIECHHBIX
MYHHIIHIAJIBHBIX YCIYT CTaHIapTaM.,

6. Ilopsinok pa3paboTKH, yTBEepKICHMS, A3MEHEHHS] H OTMEHbI CTAHAAPTOB
KadecTBa MyYHHIHIAJIbHBIX YCIYT

6.1. Pa3paboTka CTaHZapTOB OCYIIECTBIIETCS HPOGUILHEIM OpPraHOM
aIMUHHCTPAIUK MYHUIAIIQJIEHOTO obpa3oBanus, KypPHPYIOIIHM
IONBENOMCTBEHHBIE  MyHHIUNAJBbHBIE  YUPEeXKOEHHST,  IPEHOCTaBILIIONIUE
COOTBETCTBYIOIAE MyHHUIIUIIAILHBIE YCITYTH.

6.2. Pa3paborka ® YTBEpXJEHHE CTAHIAPTOB OCYIIECTBIAETCS Ha
MYHHIIMIIAIPHEIE YCIYT'H OKa3blBAEMBIE MYHHUIMIIATBHBIME  YIPEKISHUIMHI
MYHHITUIIATEHOTO 00pa3zoBaHms.

6.3. CragmapTel KadecTBa MYHUIMNAIBGHBIX YCIYT yTBEPKIAIOTCH
IIOCTAHOBJICHUAMY aJAMUHHCTPAllMH MYHUIIUIAIFHOTO 00pa30BaHUS W BXOIAT B
COCTaB aIMHUHUCTPATHBHOIO PErIaMeHTa.

6.4. Hsmenenwe ¥ OTMeHa CTaHJapTa OCYIIECTBIAETCS B CIydasx
H3MEHCHHs WM OTMEHbl HOPMAaTHBHBEIX IIPABOBBIX aKTOB, pPeryJIHpPYIOIIHX
OKa3aHWe COOTBETCTBYIOINEH MyHUIIUNIATIbHON YCIIyTH.



6.5. PaspaboTka u DpuHATHE H3MEHEHHH B CTAaHIApTEl KAuecTBa
MYHHMIMIAIBHEIX YCIYT OCYILIECTBISAETCA B TOPAOKE, aHAJOTHYHOM JUId
pa3pabOTKH U NPUHSTHS CAMHUX CTaHIaPTOB.

3.6. PazpaboTannble CTaHAAPTH! Ka4eCTBA MYHHUHUITAIBHEIX YCIIYT MOJIEKAT
0043aTeIbHOMY  O(QUIMATPHOMY OIyOJIMKOBAHHIO B CPEACTBAX MAcCOBOH
MHpOpMaNMil M Ha OQUIMAIBHOM caiiTe AIMHHHCTPAUMM MYyHHIUNATIBHOTO
oOpazoBaHHUsl.

7. IlpuMeHenHe CTAaHJAPTOB Ka4ecTBA MYHHIMNAILHBIX YCIyT

7.1. IlpuMeHeHHE CTaHIApPTOB  OCYIIECTBISETCS MYHUIMIIAIbHBIME
YUPEXKIEHUAMH, OKa3bIBAIOIIMMH MyHUIUITABHBIE YCIYTH.

7.2. MysununanbHble YYpeXKIEHHSA, OKa3bIBAIOIINE MYHHUIUIATIBHEIE
YCIIyTH, B TIPOIIECCE IIPUMEHEHHS CTaHAAPTOB 00ECIIeYHBAIOT!

- MCIIOJIHEHHE CTaH[apTa U IEPBUYHBIA KOHTPOJb €I0 HCIOIHEHHS;

- uH(OpMalMOHHOEe obecHedeHre Mpolecca OKa3aHMs MYyHHIMIAIbHON -
YCIIYTH;

- BEIpabOTKY NPENNOKEHUH 10 COBEPIICHCTBOBAHUIO MPOLIEAYPhl OKa3aHUs
MYHUIMIIATIbHBIX YCIIYyT U CTAHIAAPTOB KAyeCTRa.

7.3.  Oprasel  agMHHHUCTDAMH  MYHHIHOAIBHOIO  00pa3oBaHus,
KypHPYIOI[HMe MyHULIUIIaIbHbIE yUpeXIeHUs 00eCIIeunBaroT:

- KOHTPOJIb 3a COOJIOJIEHHEM CTaHIapTOB;

- KOHTpOJIb 3a HCIOJIHEHHEM CTaHOApTOB, IYTEM IIPOBEIEHHS OIEHKH
COOTBETCTBHS ~ KayeCTBa IPENOCTABIAEMBIX MYHHIMMOAIBHBIX  YCIYr  HMX
CTaHZapTaM;

- HCIIOJIb30BaHMe TPeOOBAaHUN CTaHAApTa IIPU pa3paboTKe MYHHIUNATIBHBIX
LEJIEBBIX IIpOrpaMM, a TakKe IPH OlEHKe IOTpeOHOCTH B MpeHOCTaBICHHUU
MYHULANATBHBIX YCIIYT.

7.4.  llopsmoxk  OLEHKM  COOTBETCTBHs  KadecTBa  (haKTHYECKH
NPENOCTABIIEHHBIX MYHUIUIAIBHBIX YCIyI CTaHZapTaM KadecTBa YTBEPKIAETCS _
IIOCTAHOBJIEHHEM aJMUHUCTPAIlMH MyHHUITUIIAILHOTO 00pa30oBaHus.

7.5. B umensx coBepIIeHCTBOBAHHA MYHMIHIIAIBHBIX YCIYyT W CTaHAAPTOB
KayecTBa MX IIPEAOCTaBIECHMS, CTAaHIAPT HE peXe OTHOTO pa3a B IOJ JIOJLKEH
paccMaTpUBaTLCA OpPraHOM aAMHUHHCTPALMH MYHUIMNAIBHOTO 00pazoBaHMs, Ha
npeaMeT  oOecIIeYeHHsT MaKCHMAalbHOIO  yIOBIETBOPEHHS  IoTpebHOocTel
IOoJIy4aTelle MYHHIMIIAIBHBIX YCIIyT, Ha OCHOBAHWH IIPOBEIEHHOIO aHAIM3a
OLIEHKH COOTBETCTBHS KadecTBAa OKa3bIBAGMBIX MYHUITUNAIBHBIX YCIYT HX
CTaHIapTaM.

7.6. llpuMeHeHHE CTaHIapTOB [OOJDKHO o0ecreuuBaTh (GOPMHUPOBAHHE
KOHKYPEHTHOH Cpelnbl MEXAYy ONHOTHIHBIMU YUYPEKIEHUSIMH M IIOBBIIIEHHE
3¢ HeKTUBHOCTH HCIIOIH30BAHUS CPEACTB MECTHOTO OIOJKETA.

7.7. KoHTpoJb 32 IOJHOTOH W 3(Q(HEKTUBHOCTHIO NPHMEHEHHS CTaHIapTOB
KauecTBA  MYHULMIIAIBHBIX  YCIYT OCYIIECTBISIETCS  PYKOBOJHUTENEM
COOTBETCTBYIOIIET0 MyHUIIUIATILHOIO YUPEKISHUSI.

3amMecTHUTeNlb Mapa paiioHa -' ‘
10 BOIIpOcaM 3KOHOMHUKH U hUHaHCaM < T.IL. Kozak



